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BUSINESS TELEPHONY AND COMPUTING

MAINTENANCE AND SUPPORT

AffiniTel offers the best maintenance
services in the industry through

its breadth of experience, internal
systems, and preventative
maintenance program. These
allow customers to enjoy a variety

With Cisco-certified technicians
and experience with security and
data management, AffiniTel
supports your networking, firewall,
and backup infrastructure for
your office.

If your business is moving,
expanding, or establishing a
presence in Northern California,
AffiniTel can provide reliable,
state-of-the-art telephone
systems. Our experience with

Maintaining proper environmental
conditions for your telephony and
computer technology is critical.
AffiniTel works with industry
leaders, such as APC and Liebert,
to deploy systems to manage the

When your data and telephony
systems are down, your office
is out of commission. AffiniTel
works to ensure that power
surges and power outages do
not affect your business.

In complex construction build-outs,
a single point of contact for your
data and telephony can streamline
the management of a project.
AffiniTel delivers structured voice
and data wiring and works with

Monitoring and managing security
information is becoming increasingly
connected to networking and
communications as companies
move to centralize security
management. AffiniTel can:

Need to repair or restore your
system in a hurry? AffiniTel
provides quick response times
and on-site technical service
to get your business back

up and running as soon

a variety of manufacturers and
technologies allows us to match
the best system for your needs,
usage, and budget.

AffiniTel deploys:

¢ \/oIP

e Call center technology
e Advanced call routing
e Unified Messaging

Whether your needs are simple
or sophisticated, AffiniTel
ensures that your telephony
infrastructure supports your
unique business advantages.

AffiniTel ensures:
e Data network and computer
systems are optimized
against intrusion
¢ File management is easy
to navigate
e Backup systems are in place
e Administration of your systems
is streamlined.

AffiniTel's goal is to help you make
the most out of your computing
and networking resources.

layout, airflow, and connectivity
of your systems.

Taking into consideration your
unique operations and other
backup resources available,
AffiniTel configures power
backup to meet the specific
needs of your organization.

a building manager’s designated
riser company and choice of
network carriers.

AffiniTel seeks to make the
process of moving or building as
smooth as possible, while also
delivering high quality wiring to
meet your connectivity needs.

¢ Design and deploy your
security system

e Warehouse data for easy access

e Streamline the investigation and
management process

AffiniTel's security warehousing
solutions reduce a company’s
litigation costs, archiving
management efforts, and retrieval
time of security information.

of benefits:

e | ower cost of administration
for your existing telephony
infrastructure

e Greater uptime for employees

e Minimum customer disruption
due to down phone and
paging systems

Maintenance and service

customers enjoy priority response

and 24 x 7 service.

as possible.

® 4 hour emergency service
e Service available 24 hours a
day, 7 days a week

Your business depends on
computing and telephony
reliability. AffiniTel is there to
support these systems.
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